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Abstract. Risk management is one of the most important and
critical insurance company’s areas that should be improved
under the Solvency II framework. The goal of the research is to
investigate the improvement possibilities of risk management
under the Solvency II regime. To conduct the research, the
authors have used the following methods: theoretical analysis of
scientific literature, analytical methods, comparative methods,
and modelling. Under the Solvency II framework the authors
have prepared the model scheme of operational risk
management, the main aim of which is to demonstrate, improve
and implement operational decision-making strategy in
insurance processes.
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1. INTRODUCTION

Insurance is one of the most important areas in every
country’s economics; therefore, it requires more sophisticated
and sensitive risk analysis in order to ensure stability and
solvency of insurance company’s development and activity.

Solvency II framework that establishes new rules for
insurance companies’ solvency assessment in the European
Union requires evaluating the current risk function with the
purpose to improve it.

The fact is that the Solvency II regime sets a lot of
challenges to every insurance and reinsurance company that
asks for a new vision to the insurance companies’ processes,
systems, organizational structure, and capital.

The basis of a new regime is the risk function establishment
and improvement according to the requirements of the
Solvency II Directive in order to ensure solvency of insurance
and reinsurance companies.

The main problem is that the requirements of the Solvency
II Directive are still under development; therefore, it is hard to
understand how to implement them in insurance and
reinsurance companies’ processes.

However, an effective risk management framework is
crucial for the implementation of the Solvency II requirements
and for the ability to prosper in a tough market environment.

In order to satisfy the requirements of the Solvency II
Directive, it is necessary to divide the risk function into two
parts: risk management and risk measurement. The authors of
the paper will concentrate on risk management part.

The hypothesis of the article is that risk management
models that include assessment, analysis, elimination and
management of risk have a significant role in decision-making
processes.

The goal of the research is to investigate the improvement
possibilities of risk management function under the Solvency
II regime.

The object of the paper is risk management. Therefore, the
subject is the improvement of risk management, according to
the requirements of the Solvency II Directive.

To achieve the stated goal, the authors will use a theoretical
analysis of the scientific literature, analytical methods, experts
and priority charts methods, and comparative methods with
the purpose to study the elements and functions of the risk
management and the requirements of the Solvency II
Directive.

The main problem to be resolved during the research will be
to interconnect the risk model with decision-making process in
an insurance company. The article consists of six main
sections. The overview of the risk management under the
Solvency II framework and the analysis of Baltic insurance
market are presented in Section II. The authors investigate and
analyse the risk management framework implementation in
the banking sector under the Basel II regime in Section III. In
Section IV, the overview of operational risk management,
operational risk management model and its role in decision-
making process are investigated. The influence of human
social capital on operational risk management is presented in
Section V. The research of possible impact is conducted by
means of priority charts and by taking into account the
experts’ opinion. The final section summarizes the findings
and conclusions of the study and assesses the improvement of
risk management.

II. DESCRIPTION OF RISK MANAGEMENT FUNCTION
UNDER THE SOLVENCY II FRAMEWORK

In order to understand the risk management function
improvement necessity and its role in insurance or reinsurance
company’s processes, the Baltic insurance market should be
analysed.

The main indicators of the Baltic insurance market situation
are financial stability and solvency. Financial stability and
solvency of the Baltic insurance market can be analysed by
means of different ratios:

o loss ratio shows the relation between claims incurred and

net earned premiums;

e expense ratio is the net operating expense proportion in

earned premiums;

e combined ratio shows claims incurred and operating

expense proportion in earned premiums.

Stability and solvency of the Baltic insurance market are
presented in Fig. 1: the ratios are calculated on the total
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market basis that includes life and non-life insurance market
figures.
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Fig.1. Baltic insurance market analysis (created by the authors based on the
Financial and Capital Market Commission of Latvia, Lithuanian and Estonian
Financial Supervision Authorities)[1, 2, 3,4, 5, 6, 7, 8].

The Baltic insurance market analysis shows that in
Lithuania and Latvia the combined ratio in the all periods is
over 1 or 100%, but in Estonia the combined ratio is less than
1 point or 100%.

Also the loss ratio and expense ratio of the Estonian market
are recognized to be at a normal level; however, results of
Latvian and Lithuanian insurance markets should be managed
and improved with the control function.

The fact is that only the Estonian insurance market works
successfully, insurance companies’ net earned premiums are
larger than claims incurred and operating expenses; however,
financial stability and solvency of the Latvian and Lithuanian
insurance markets should be improved that can be performed
through the requirements of the Solvency II framework.

The authors of the article investigate the Latvian insurance
market in order to analyse its financial stability and solvency.
The results of the analysis of solvency ratio of the Latvian
insurance market are presented in Fig. 2.
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Fig.2. Solvency analysis of the Latvian insurance market (created by the
authors based on the data of the Financial and Capital Market Commission of
Latvia) [2, 3, 4, 5, 6].

According to Fig. 2, the authors of the paper can conclude
that solvency of the Latvian insurance market decreases every
period; therefore, these trends influence financial stability of
insurance market and country’s national economy and
prosperity.
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Moreover, solvency of the Latvian non-life insurance
market is higher that of the life insurance market and it is
related to the volume of technical reserves presented in Table
1 elaborated by the authors.

TABLE 1

VOLUME OF TECHNICAL RESERVES OF THE LATVIAN INSURANCE MARKET,
LVL (THE FINANCIAL AND CAPITAL MARKET COMMISSION OF LATVIA) [2, 3,

4,5,6]
Insurance Periods
market | 1Q,2011 2Q,2011 3Q,2011 4Q,2011 | 1Q,2012
Non-Life 159 501 164 126 161 085 152270 | 165554
Life 44 180 46 648 49454 52 030 53 148

According to Table 1, the authors of the paper can conclude
that the volume of technical reserves of non-life insurance
market is greater than that of life insurance market. The
volume of technical reserves in each insurance market
increases in small volumes every quarter that shows the
positive trend in the development of the Latvian insurance
market.

The volume of reserves in non-life insurance market
exceeds 150,000 th. EUR; therefore, it is necessary to
investigate the level of reserves that shows the level of net
technical reserves in net paid premium, and it is presented by
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the authors in Fig. 3.

Fig.3. Level of reserves in non-insurance market (created by the authors based
on the data of the Financial and Capital Market Commission of Latvia) [2, 3,
4,5,6].

The fact is that a level of reserves of non-insurance market
decreases every quarter and negatively influences the
insurance company’s stability and adequacy of net technical
reserves.

According to the performed analysis of the Baltic insurance
markets, the authors can conclude that insurance companies
should improve financial stability and solvency through risk
management function improvement.

According to the requirements of the Solvency II
framework, solvency and financial stability of insurance or
reinsurance companies can be managed and improved through
risk management function.

The Solvency Il framework is based on the three pillars,
where each pillar fulfils its own function: quantitative
requirements, qualitative and supervision requirements,
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disclosure requirements that mean prudential reporting and
public disclosure.

The main purpose of the new regime is to establish a
common risk management system and risk measurement
principles for every insurance and reinsurance company in the
European Union.

The authors are concentrated on the supervision and
qualitative requirements that are included in the System of
Governance. The System of Governance under a new regime
is presented in Fig. 4.
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Fig. 4. System of Governance under the Solvency II regime (the authors’
plotting is based on PricewaterhouseCoopers International Limited, EIOPA)
[9, 10, 11].

According to the requirements of the Solvency II Directive,
key functions under the System of Governance should be fit
and proper. However, the requirements of the Second Pillar set
a lot of challenges for every insurance and reinsurance
company.

Risk management is the process of managing, planning,
evaluation and controlling the processes of an insurance
company with the aim to eliminate the possible risk of the
insurance company and to improve its development, profit and
financial results.

The structure of risk management function is presented in
Fig. 5.

[ Risk management function ]

*

that determine the way in which they identify, understand,
discuss and act on the risks the organization confronts and
takes [19].

In fact, the authors recognize that the risk culture of every
insurance or reinsurance company’s risk culture is the heart of
Own Risk and Solvency Assessment (ORSA).

The ORSA is based on the pre-existing concepts from an
enterprise risk management framework, such as risk appetite
and the need to link to a business strategy, and translates them
into specific process that presents management with a picture
of their own company’s risk positions that can be used to steer
the business.

The risk culture consists of components such as risk
appetite, stress testing, risk identification, risk assessment, risk
measurement, reporting, risk monitoring and connection with
business strategy.

The risk appetite of an organization represents its overall
philosophy to risk taking and the expectations of its
stakeholders such as shareholders, policyholders and
bondholders [19]. In fact, risk appetite defines the volume of
total risk that organization accepts to hold. Risk appetite plays
an important role in every insurance and reinsurance company
and is expressed in qualitative units, using key metrics and
forms based on risk management function.

Risk tolerance transfers a risk appetite value from
qualitative metrics to quantitative terms, therefore, presents
the amount of capital that an insurance or reinsurance
company has decided to put at risk.

Risk limits present a more precise level of risk tolerance
that is allowed to put in risk management.

However, according to the fifth Quantitative Impact Study
that was performed with the aim to test and improve the
requirements of the Solvency II Directive risk management
separate modules can be performed in different ways:

e the standard formula;
standard formula and partly internal;
standard formula with undertaking-specific parameters;
full internal model;
simplification ‘method’.

In fact, risk management should cover at least the Solvency

[ Risk culture ] capital requirement risks that are included in the Solvency 11
o standard formula that is presented in Table 2.
Risk strategy creation ﬂTarget risk profile creation TABLE 2
a0 3 RISK UNDER SOLVENCY CAPITAL REQUIREMENTS [10, 21, 22,23, 24]
[ With Risk appetite, Risk tolerance, Risk limits ] Risk Sub-risk Risk of sub-risk
O " Operational risk
Operational, Credit, m Actual risk profile 5 Adjustment for the risk absorbing effect of technical provisions and
Underwriting, Market risks creation g deferred taxes
Fig.5. Risk management function (the authors’ interpretation is based on ;'J- Market risk Interest r?te’. eguity, propert)_/, sprc?ad,
Ermnst&Young, PricewaterhouseCoopers International Limited, KPMG, = s currency, liquidity, concentration, risks
Deloitte, EIOPA, J. Bokans publications) [12, 13, 14, 15, 16, 17, 18, 19, 20]. 'g ‘g - Life risk ‘Mortality, lorhlgev‘ity, lapse, expenses,
The point of view of the authors is that risk management Lo; % g revision, CAT, disability, morbidity risks
function should cover all processes, reporting, strategies and § | ©§.g| Healthrisk | STL health, Non-STL health and CAT risk
procedures in order to identify, monitor, measure, manage and R 5 Non-life Premium reserve, lapse and CAT risks
report the risks on a continuous basis. Z risk
Risk culture can be defined as the norms and traditions of M Default
behaviour of individuals and of groups within an organization Intangible
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The calculation approach of the Solvency Capital
Requirement according to the standard formula is divided into
the separate modules: operational risk, market risk, life
underwriting risk, non-life underwriting risk, credit risk,
market risk and health underwriting risk.

III. RISK MANAGEMENT ASSESSMENT BASED ON THE
BASEL Il FRAMEWORK

One option of better identification of risk management key
areas is to analyse the Basel II results in the banking sector.

Therefore, the authors have investigated and analysed
significance of the risk management function areas after the
Basel II framework implementation in the banking sector.

The analysis of banking sector can be performed because of
a reason that the Solvency II requirements are based on the
Basel II framework rules; the main difference is only the
sector unique features. The authors have investigated the
similarities between the Basel II and Solvency II in order to
ensure the way of the analysis of risk management key areas
through results of the Basel II survey.

The main similarities between the Basel II framework and
Solvency II regime are the following:

o three-pillar approach;
o renewal of relatively outdated regulations;

e ambitions in terms of improvement;

¢ development of employees’ new skills;

¢ more risk-sensitive regulatory capital requirements;

e more sophisticated risk analysis;

e cstablishment and improvement of risk management;

o the change in business control, risk management, financial

analysis approaches.

The authors have found out that the main features of risk
management that develop and improve banks under the Basel
II framework are risk appetite and risk tolerance.

The authors of the publication have investigated the risk
appetite and most critical risks in the banking sector within the
Basel II framework. Fig. 6 presents the survey of
Ernst&Young company that was held in 2012 among 75 banks
in 38 countries about the most critical risks of the banking
sector.
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Fig. 6.The most critical risks in the banking sector [25].

The authors can conclude that the most critical risks in the
banking sector are liquidity, credit and market risks and
operational risk.

The operational risk is identified as most critical by 36% of
respondents. The authors of the paper have investigated
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operational risk management under the Solvency II framework
in Section IV.

Also the authors of the paper present the quantitative
metrics for setting and monitoring the risk appetite in order to
set the target risk profile that is presented in Fig. 7.
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Fig.7. Survey of quantitative metrics for setting and monitoring the risk
appetite [25].

According to Fig. 7, the authors can conclude that the banks
in most cases use quantitative metrics for setting and
monitoring the risk appetite such as capital buffers, limits,
capital ratios, concentration limits, possible loss estimation,
Tier 1 ratio, stress testing results, VaR.

The fact is that it is critically important to agree on the
metrics that will be used to set and monitor the risk appetite.

To set the risk appetite, several key qualitative issues should
be considered. The authors present the survey among banks
about key qualitative issues in setting the risk appetite in
Fig. 8.
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Fig. 8. Survey on key qualitative issues in setting the risk appetite [25].

According to Fig. 8, the authors of the publication can
conclude that key qualitative issues in setting the risk appetite
are linked with business planning and are drilled down into the
organization.
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IV. OPERATIONAL RISK MANAGEMENT

Operational risk is a change in value caused by the fact that
actual losses, incurred for inadequate or failed internal
process, people and systems, or from external events
(including legal risk), differ from the expected losses.

The fact is that operational risk management is the process
of identification, analysis, assessment, organizing, planning,
leading, controlling, elimination and evasion of operational
risk events in order to minimize occurring probability and
reduce possible losses or near miss.

According to the requirements of the Solvency II Directive,
the model of operational risk management can be performed in
many ways so that the authors present the model scheme of
internal operational risk management.

In order to manage an operational risk, it is useful to
understand the capital requirement of operational risk
according to the standard formula that is presented in Formula
1[10]:

SCR,, =min{0.3* BSCR;Op}+0.25*Exp, (1),
where

BSCR - the requirements of the Basic Solvency Capital;

Op — max(oppremium;opprovision) .

Before measuring an operational risk, it is necessary to
manage operational risks; therefore, the authors have
investigated the standard formula of operational risk
measurement.

In order to measure an operational risk, the following
components should be taken into account: annual expenses
that incurred during the previous 12 months in respect of the
investment risk by policyholders from life insurance, earned
premiums, insurance obligations and basic solvency capital
requirements.

Therefore, the authors can conclude that operational risk
management includes many points that should be assessed,
controlled and led.

In order to better understand the nature and basis of
operational risk model, the authors have performed an
analysis. Its results are presented in Fig. 9.
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Fig.9. Establishment of risk strategy (created by the authors based on Ernst
&Young, PricewaterhouseCoopers International Limited, KPMG, Deloitte,
EIOPA publications) [10, 16, 26, 27, 28].

In fact, in the operational risk model the connection
between risk appetite, limits, tolerance statements and risk
strategy should be analysed. The operational risk model
created by the authors is presented in Fig. 10.
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Fig. 10. Model scheme of operational risk management (authors’ own
research based on Ernst&Young, PricewaterhouseCoopers International
Limited, KPMG, Deloitte, EIOPA, Towers Watson, International Association
of Financial Engineers publications) [10, 16, 29, 30, 31, 32, 33, 34, 35, 36].

According to Fig. 10, the authors can conclude that the
model of operational risk management is complicated and
involves many parameters.

The authors can conclude that it is important to define the
risk appetite, risk limits and risk tolerance in a correct way as
their wrong estimation can lead to an incorrect risk strategy.
Therefore, a wrong risk strategy will negatively influence
business processes of insurance or reinsurance companies and
can aggravate financial stability and development.

V.CASE STUDY: HUMAN CAPITAL IMPACT ON OPERATIONAL
RISK MANAGEMENT

The successful integration of operational risk management
in an organizational structure depends not only on an accurate
model and correct data but also on the ability to demonstrate
the connection between the decision-making process and data
produced taking into account capital, estimated risk appetite,
risk tolerance and risk limits, risk framework.
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Therefore, the insurance or reinsurance company should
show how effectively risk culture is integrated in all processes.

The fact is that one of the most critical key factors for
operational risk management integration in the processes of
insurance or reinsurance companies is human social capital.

The term ‘social capital’ refers to the benefits that can be
obtained from social relationships, similar to financial capital,
physical capital (e.g., a dwelling) and individual capital (e.g.,
education). [37]

The fact is that social human capital requires attention to be
devoted to the relationships, which shape the realization of
every employee’s potential. Therefore, human social capital is
a key to the company’s activity success and development.

Therefore, the authors of the paper have conducted the
research of human social capital impact on operational risk
management using expert analysis and priority charts
methods.

Within the framework of research, the authors have
identified the criteria of social human capital that have the
greatest impact on operational risk management according to
the requirements of the Solvency II regime.

The authors have created a case study of Baltic life-
insurance company based on the assessment of social human
capital influence on operational risk management. The five
experts from risk management, business control, financial and
actuarial units have evaluated using a five-degree scale the
following criteria of human social capital:

e Board and executive role modelling (K1);

e new and strengthened skills and knowledge (K2);

e increased transparency in the decision-making process

(K3);

e collaboration in the decision-making process (K4);

o cstablishing risk management at the heart of the company's

culture (K5);

e ensuring clarity of ambition (K6);

e building greater leadership alignment (K7);

e establishing and proactively managing key stakeholders

(K8);

e possessing the right team (K9);

e engaging human resources (K10).

The authors’ conducted research is presented in Fig. 11.
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Fig. 11. The experts’ evaluation of human social capital criteria.

The authors of the article have analysed the experts’
evaluation and considered the model of evaluation and
identification of factors, which prove the importance ratio of
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human social capital criteria in order to identify the most
important ones.

The model of evaluation and identification of factors
compares the pairs of criteria and identifies the criteria that are
the most important according to the experts’ evaluation, and it
is presented in Table 3.

TABLE 3
REQUIREMENTS OF HUMAN SOCIAL CAPITAL OF THE SOLVENCY II

Evaluation criterion (No.) o

Kl | K2 | K3 | K4 | K5 | K6 | K7 | K8 | K9 | K10 5
K1 | - 2 1 1 1 1 1 1 1 0.18
K2 | 2 - 2 |2 2 2 2 2 2 |2 0.20
K3 | 1 2 - 4 |3 3 3 3 9 3 0.11
K4 | 1 2 |4 - 4 |4 |4 |4 9 |4 0.13
K5 | 1 2 3 4 |- 5 7 5 5 9 0.07
K6 | 1 2 3 4 5 - 7 6 9 10 | 0.02
K7| 1 2 3 4 7 7 - 7 9 7 0.09
K8 | 1 2 3 4 5 6 7 - 9 10 0
K9 | 1 2 9 9 9 9 9 9 - 9 0.16
K10| 1 2 3 4 5 10 | 7 10 |9 - 0.04

According to the results of the model of evaluation and
identification of factors, the authors of the publication have
identified and described the five main criteria of human social
capital with the most significant impact on operational risk
management:

e According to the experts’ evaluation, the importance ratio
of the criterion of new and strengthened skills and
knowledge accounts for 0.20 because of the challenges of
the Solvency II framework and sometimes due to
incomprehensible requirements regarding operational risk
management that requires a lot of knowledge, new
developed skills to support all changes in processes,
models, policies, organizational structure and procedures.
The criterion of Board and executive role modelling is
evaluated with an importance ratio of 0.18 that
demonstrates a significant place of the Board under the
Solvency II framework that requires considering results of
the internal model during strategic decision-making
process.

The criterion of the right team of human social capital has
an importance ratio of 0.16 because due to the Solvency II
regime implementation all insurance and reinsurance
companies need to have internal capacity to manage an
operational risk. The companies need to find the best
solution between permanent and temporary resources;
therefore, they need to find the appropriate role for every
employee to enable more precise and effective
implementation of new processes.

The experts evaluated the criterion of collaboration in
decision-making process with an importance ratio of 0.13.
In fact, implementation of the Solvency II framework
involves almost all insurance or reinsurance company’s
processes and units; therefore, they are connected and
depended on each other. Because of this reason, it is
critical to have the decision-making process harmonized.
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e According to experts’ evaluation, the criterion of increased
transparency in decision-making process has an
importance ratio of 0.11. The fact is that one of the main
requirements of the Solvency II framework is transparency
of decision-making processes of insurance and reinsurance
companies that affects financial stability, solvency and
activity.

Human social capital has an important influence on
operational risk management; therefore, good qualification of
insurance or reinsurance company’s employees, ability to
work in a team and independence are one of the most
important requirements of the Solvency II regime.

VI. CONCLUSION

The Solvency II framework should establish economic risk-
based principles that should ensure solvency of every
insurance and reinsurance company across the European
Union countries. Risk management plays an important role in
the requirements of the Solvency II framework
implementation and establishment since it is related to all
insurance or reinsurance company’s processes, reporting,
strategies and procedures.

The requirements of the Solvency II Directive are based on
the Basel II that is the second of the Basel Accords, where
recommendations on banking laws and regulations have been
issued by the Basel Committee on Banking Supervision. The
main aim of Basel II is to establish solvency of the banking
sector through risk management. In order to better understand
the nature and complexity of the Solvency II requirements, the
authors of the article have investigated results of the Basel II
regime with the aim to find the most critical risk of the
banking sector and the key principles of setting the risk
appetite. The most important result was that key qualitative
issues in setting the risk appetite are linked with business
planning and are drilled down into the organization. So the
authors of the paper have proved the risk management
importance in all insurance and reinsurance company’s
processes according to the new regime.

The authors have also investigated the method of risk
management improvement by the model scheme of
operational risk. In fact, the suggested approach helps to set a
correct risk strategy in order to improve risk management
process of identification, analysis, evaluation, planning,
leading and controlling of operational risk events in order to
minimize occurring probability and reduce possible losses or
near miss.

In order to improve risk management function of insurance
and reinsurance companies, the authors of the paper have also
investigated the importance of human social capital in
operational risk management. The main conclusion is that
improvement of human social capital is critical for every
insurance and reinsurance company; therefore, the Board
should describe, control and manage the appropriate
qualification of employees and also their roles in all processes.

The suggested approaches of risk management
improvement will enable every insurance and reinsurance
company to control trends within its development towards the

solvency, development with the purpose of fulfilment of the
Solvency II framework requirements. In the future, the authors
of the article will continue the present research on risk
management improvement of insurance and reinsurance
companies.
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Darja Kalinina, Irina Voronova. Riska vadibas pilnveidoSana saskana ar Maksatspéja II direktivas prasibam

Maksatspgja II direktivas prasibas attiecas uz visam apdroSinasanas un parapdro§inasanas sabiedribam, kas darbojas Eiropas Savienibas teritorija. Jaunas kartibas
pamata ir ekonomiski pamatotas prasibas, kuras ir verstas uz riska vadibas funkcijas pilnveidosanu maksatsp&jas joma. Publikacijas mérkis ir izpé&tit riska vadibas
pilnveidoSanas iesp&jas saskana ar Maksatsp&ja II direktivas prasibam. Publikacijas hipotéze ir tada, ka riska parvaldibas modelim, kas ietver riska novertgjumu,
analizi un vadibu, ir biitiska loma lémumu pienemsanas procesa. Publikacijas objekts ir riska vadiba, savukart publikacijas priekSmets ir riska vadibas pilnveidosana.
Lai sasniegtu pétjjuma mérki, publikacijas autori izmanto zinatniskas literatiiras teorétisko analizi, analitiskas metodes, ekspertu un prioritates metodes, lai izanaliz&tu
riska vadibas elementus saskana ar Maksatsp&ja Il direktivas prasibam. Pamatprobléma, kuru péta publikacijas autori, ir saite starp riska modeliem un l€mumu
pienemsanu apdroSinaSanas sabiedribas. Publikacijas autori prezent€ja operacionala riska parvaldibas modeli, kas atbilst jaunas kartibas prasibam, un kura galvenais
meérkis ir stenot, pilnveidot operacionalo lémumu piepemsSanu, kas savukart integrés riska stratégiju apdro$inasanas sabiedriba. Publikacijas autori ir izsecinajusi, ka
riska strat€gijai un cilvekresursu kapitalam ir loti liela ietekme uz riska vadibu, tadgjadi, pilnveidojot tos, ir iesp&jams uzlabot riska vadibas funkciju.

Hapbs Kanununa, Upuna Boponosa. CoBepiieHCTBOBaHHE YIPaBJeHUe PUCKAMHU B COOTBETCTBHH ¢ TpeGoBaHusimu pe:kxuma IliaaresxecnocodHocts 11

TpeboBannst nupexTuBbl [lnarexxecroco6HOCTs II OTHOCATCS KO BCEM CTPaxoBBIM M IEPECTPAXOBOYHBIM KOMIIAHHSAM, PaOOTAIOIMM Ha TEPPHTOPHH
EBporeiickoro coobiiecTBa. B ocHOBe HOBOTo Mmopsiika JieKar S3KOHOMUYECKH 000CHOBAHHBIC TPEOOBaHMs, HAIPABICHHBIC HA COBEPLICHCTBOBAHHE (DYHKIIUU
YIPaBICHUS PUCKOM B 00JIACTH IUIaTEKeCOoCOOHOCTH. Llenblo paboThl SBISIETCS UCCIIECIOBAaHUE BO3MOXKHOCTEI COBEPIICHCTBOBAHHS YIPABJICHHUS PUCKOM B
KOHTeKCTe TpeOoBaHuii aupextuBbl [lnarexecnocobHoctu II. T'umore3oli myOnuKanuy SBISIOTCS TO, YTO MOJENb YNPABJICHHS PUCKOB, KOTOpas BKIHOYAET
YIpaBleHUE, OIIEHKY M aHAJM3 PHUCKOB, UTPAET BAXKHYIO POJIb Ipolecce NMPUHATHA pelieHuil. OObeKTOM MyONMKalMy SBISETCS YNPABICHHE PHCKOM, a
MIPEAMETOM B CBOIO OYEPE/Ib — COBEPILIEHCTBOBAHUE MIPOLIECCA YIPABICHUS PUCKOM. J{J1 TOCTHIKEHMS LIeTIM UCCIIEOBAHMU, aBTOPBI ITyOJIMKALMK UCTIONb30BAIH
TEOPETHYECKUI aHAIU3 U 0000IEeHNE HAYYHO JINTEPATyphl, AHATUTHYECKUI METOJI, METOJIbI IPUOPUTETOB M SKCIEPTHBINA. VICronbp30BaHUE JaHHBIX METOJIOB
MO3BOJIMJIO aBTOPaM IPOAHATM3UPOBATH JJIEMEHTHI yNpPaBJICHHS PUCKOB B COOTBETCTBHU ¢ TpeOoBaHWsMH AupekTHBbl Ilmatexecnocobnoctu 1. OcHoBHas
npobiema, KOTOPYIO MCCIEAYIOT aBTOPBI, CBs3aHAa C HCCICIOBAHHEM CBS3M MEXKIY MOJCISIMH PUCKOB M MPOLECCOM MPUHATHS PEIICHHH B CTPAaXOBBIX
KOMITaHMSIX. ABTOPBI pa3paboTaiy, COrTacHO TpeOOBaHUSIM HOBOTO PEXHMMa, MOJIEb yIPaBIEHHs OIIEPalliOHHOTO PUCKa, IIaBHAs 3aJja4a KOTOPOil PUHATHE U
YIIydIIeHHE OIEPILMOHHBIX PELICHNH, KOTOPBI OMOI'YT HHTETPUPOBATH CTPATETHIO PHCKOB B CTPAXOKYI0 KOMITAHUIO. ABTOPHI IyOJIMKAIMs KOHCTAaTHPOBAIIH,
9TO OOJBIIOE BIWSHHE HA YNPaBJICHHE PUCKOM MMEET CTPATerds yIpaBICHHs] PUCKOM M YeJIOBEYECKHIl KalnTall, IO3TOMY COBEPLICHCTBYS YIPABJICHUE HMH,
HUMEETCS BO3MOXKHOCTb YJIYUIIUTh U (DYHKIMIO YIIPABICHUS PUCKOM.

36



